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End of Support Announcement on selected TallyGenicom Laser, Serial Matrix & 

Mobile Printers 

TallyGenicom announced End of Sales for these products in 2009. It is no longer feasible 
to source an adequate supply of parts to support this base of printers. 

End of Support will be effective on July 20th, 2014 affecting: 

TG Laser Printers; TG 8026, 9035, and 9330, including all associated 
options. 

TG Serial Matrix Printers; TG 930, 935, 2240,2248,2348 2540, 5050, 
LA48, and LA48W, including all associated options. 

TG Mobile Printers; MIP 360 and MIP480, including all associated 
options. 

Items impacted by this announcement include: 

� Spare parts
� Repair services
� Advanced Exchange parts
� Maintenance Contracts
� Firmware/Documentation/Software

Consumables for these printers will continue to be available except for consumables for TG 
Laser 9330 printers 

From Line Matrix to Portable printers, Printronix has the solutions to help you 
transition from these models seamlessly. Our line offers: 

• New user-friendly design and Higher reliability

• Plug and print compatibility with existing applications.

• Free “Green” Recycle of old printers

• Industrial mission critical printing

We would like to thank you for your continued support of our products. Printronix 
provides the critical printing applications in key Fortune 500 firms and critical vertical 
markets including: transportation, automotive, food distribution and retail industries. 


