TallyGenicom TechNote GEN_T_023

Ribbon Compatibility - T6200 / 6300

Issue / Symptom: T62XX ribbons can not be used in 6300 Series printers.

Procedures:

The 6300 Series uses a unique ribbon with a different coating on the ribbon sensor disk. You can NOT
use a T62XX ribbon in a 6300 Series printer. However, you could use a 6300 Series ribbon in a T62XX
printer.

The 6300 Series uses a Hall Effect sensor in the ribbon platform to monitor the ribbon motion disk. This
requires a special coating on the disk. If you install a T62XX ribbon in a 6300 Series printer, you will
immediately get a ribbon fault when printing starts.

T62XX Ribbons

082727 40M Characters
083683 60M Characters
082725 250M Characters

6300 Series Ribbons

086039 40M Characters
086041 60M Characters
086043 250M Characters

Additional Notes/Comments:

There is no ribbon motion sensor fault override in the 6300 Series. Future code releases of
the T62XX series will not have the override either.

Need help? Call our knowledgeable sales staff at: 708-597-4222



